
  
 

  How can ComputerWorld help your users get up to speed with Office 365? 
 
         

 
Hands-on Training - We can deliver training on all the 
necessary Office applications to give users the full 
insight into the changes and new features of Office 
365. This means that if you need to train a few 
employees into ‘Super Users’ or upskill the companies 
end users, then a Hands On instructor lead course will 
be best suited to your needs.  
 
Bespoke - Training can be tailored/authored to meet 
specific business objectives and delivered both on 
and off-site with one of our O365 experts, to ensure 
the transfer of knowledge back into the workplace.  
 
Webinar – If your employees prefer to work at their 
desk or are unable to make it to a particular location, 
then a Webinar will suit all. We can provide webinar 
capability for attendees to listen in at their desks and 
observe a demonstration of the new features and 
migration changes. All your users will need is an 
internet enabled PC and a set of speakers or 
headphones.  
 
Drop-in Sessions – An informal drop in surgery to 
allow attendees to ask questions in their own time. 
We can provide examples to demonstrate the new 
capabilities  
 
 

 
 
 
 
 
 
 
 
 
 

Floor walking – We can provide assistance directly at 
an employee’s desk through our floor-walking option. 
This allows us to give support whilst using your files to 
get the most from Office365.  
 
Seminar – If you need to showcase the new Office365 
features to many people at once, a seminar can be 
the ideal scenario. Seminars can get people together 
to demonstrate the new features and changes 
between previous versions and new software. 
Seminars can be tailored for time and outline 
purposes, meaning we can deliver multiple sessions 
in 1 day. 
 
e-Learning – Computerworld Training offers an 
extensive Office 365 training portfolio via eLearning. 
The content is available for both the technical aspect 
of Office 365 and for the end user. The eLearning is 
available in multiple assets, from courses and books 
to bitesize video content and can be used as a 
standalone training tool or part of a blended 
approach, alongside classroom training.  
 

 

ComputerWorld is the largest IT training provider in the South West and Wales, with national reach across 
the whole of the UK. The beauty of being part of ComputerWorld Group is our wide-ranging technical 
expertise, giving us the ability to offer end-to-end support and tailor-made training designed specifically to 
your needs. Here at ComputerWorld we have over 30 Microsoft Office courses to offer you including e-
Learning. We can also alter and modify these courses to suit your requirement that we can alter and modify 
to suit your requirement best.   
ComputerWorld offer a range of delivery methods to help all your users at every 
level on board onto Office 365.  

For more information, please contact the 
training team at ComputerWorld on: 

01454 338 309 



  

 Call us today: 01454 338 390 

Microsoft Office 365 for End Users 
Do you wish to gain a deeper understanding of the applications within Office 365?  This 1 day course is 
designed to assist existing Microsoft Office 2013 users to gain an understanding of the functionality 
available in Office 365 for just £335 exc VAT.  
 
This course will help you: 

 Understand ‘The Cloud’ and all Office 365 Applications 
 Understand how to access applications and documents through 

a browser 
 Use Skype for Business to communicate, set up and join 

meetings 
 Understand how to work collaboratively with Office 365 through 

OneDrive 
 Use Office Online Apps: the online companions to Word, Excel 

and PowerPoint 
 Save and share documents from within Office 2013 via Office 365

e-Learning 
Office 365 Services: Managing clients and end user devices 
Microsoft Office 365 provides users with a 
range of popular Microsoft Office applications 
and related services. In this course, you'll learn 
how to manage both user-driven and IT 
deployments of Office 365.  
This course will cover the following topics:  

 Activating Office 365 ProPlus 
 Installing Office Mobile 
 Managing IT Deployments of Office 365 

ProPlus 
 Deploying and customizing the Office 

Deployment tool 
 Setting up and enabling Telementry and 

Reporting  
 Planning Office 365 clients 
 Outlook Connection Modes 
 Office Web Apps 

Microsoft Office 365: Applications 
 
Microsoft Office 365 provides access to a 
range of online Office applications for business 
users. In this course, you'll be introduced to the 
online applications of and their uses.  
This course will introduce and teach you how to 
use: 

 Word Online 
 PowerPoint Online 
 Excel Online 
 OneNote Online 
 OneDrive Online 
 Outlook Online 
 Office 365 Calendar App 
 Office 365 Lync App 
 And more

 


